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HANDBOOK
FOR VIETNAMESE WORKERS IN KOREA






I. ADMINISTRATION,
POPULATION, AND
LABOR OF SOUTH KOREA



South Korea, officially known as the
Republic of Korea (H]3t171=7), is located
in the southern half of the Korean penin-
sula in eastern Asia. South Korea has a
total area of 99,720 km?, ranking 109%in
the world. Mountainous terrain occupies
about two thirds of the territory.

According to the statistics in March 2022,
the population of Korea is 51,321,676
people, ranked 28/235 on the world pop-
ulation and territory rankings. The most
populous city is Seoul with 9,976,000
people, second is Busan with 3,468,000
people. Currently, there are more than
200,000 Vietnamese people living and
working in Korea, including married
women, international students and work-
ers.




Il. CULTURE OF CORPORATE,
OFFICE, ENTERPRISE



SURNAME -« TiTLE + NIM

4

GREETINGS REPRESENT SOGIiAL STATUS
CALL THE PERSON'S TITLE PLUS THE WORD "NiM" TO SHOW RESPEGT
UL (KIMGWAJANGNIM): MANAGER KM



SURNAME + SEONSAENGNIM

o

IN GASE YOU DO NOT KNOW THE PERSON'S POSITiON
CALL HiS OR HER FAMILY NAME PLUS THE WORD “SEONSAENGNIM”
LML (KIMSEONSAENGNIM): MR. KiM




NAME - SSi

FOR THOSE WHO ARE EQUAL
CALL THEIR NAMES WITH THE WORD "S5i" BEHIND.
ULLIN (KIM-UBINSSI) 7 LEIM (UBINSSI)
MR. KiM WOO BiN/ BROTHER WOO BiN



AN-NYEONG-HA-SE-O

KOREANS WilL BOW TO SHOW THEIR RESPEGT
TO AN ELDER OR A HIGHER STATUS,
SAYING "AN-NYEONG-HA-SE-0" OR "AN-NYEONG-HA-SiM-NiKA”
DEPENDING ON THE SOLEMNITY,
AS WELL AS THE PERSON BEING GREETED TO



15 - 48

WHEN GREETING
KOREANS USUALLY LOWER THEIR FACES, AND BODY FROM THE WAIST,
KEEP THEIR BACK STRAIGHT, PUT THEIR HANDS GLOSE TO THEIR BODY,
AND KEEP THEIR KNEES TOGETHER. DEPENDING ON THE SIiTUATION,
iT i5 POSSIBLE TO BEND AT ANGLES FROM 15 DEGREES TO 45 DEGREES
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DO NOT GLASP YOUR HANDS
iN FRONT OF YOUR CHEST,
OR LOWER YOUR HEAD
WHILE LOOKING UP AT THE OTHER PERSON
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WORK ON TiME
“ON TiME” iN THE KOREAN CONGEPT i5 TO BE 5-10 MINUTES EARLIER



PROMOTE TEAMWORK
WORK WILL BE DONE WELL WITH TEAM SOLIDARITY
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VALUE THE RESULTS
THE FINAL RESULT i CONSIDERED A MEASURE
OF THE EFFORTS CONTRIBUTED TO THE COMPANY
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KEEP UP APPEARANCES
KOREANS PLAGE A HiGH VALUE ON
HOW THEY DRESS, CREETING ETIQUETTE, AND WORK EFFIGIENCY
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AN-NYEONG-HA-SiM-Ni-KA

TAKE GREETING GULTURE SERIOUSLY
KOREANS ALWAYS CREET EACH OTHER iN MEETINGS
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THE SENIOR-JUNIOR GULTURE
THE JUNIORS ARE ENCOURAGED TO LISTEN TO THEIR SENIORS,
WHILE SENIORS ARE RESPONSIBLE FOR GUIDING AND HELPING JUNIORS
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DO NOT STARE AT OTHERS WHEN TALKING

~
>
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DO NOT TOUGH OTHERS,
EXGEPT WHEN SHAKING HANDS
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WE WiLL TRY

LIMIT SAYING “NO”
USE POLITE STATEMENTS SUCH AS “ WE WILL TRY” INSTEAD
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SLEIMN (UBINSSI)-
BROTHER WOO BiN

DO NOT GALL OTHER PEOPLE'S NAMES
UNLESS THEY GiVE PERMiSSiON
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PAY ATTENTION TO POSTURE
AND ATTIiTUDE WHEN GREETING
STANDING UP STRAIGHT WITHOUT BOWING TO THE PERSON iN FRONT,
WRAPPING SOMEONE'S SHOULDERS, COVERING SOMEONE'S NECK,
WAVING TO SENIORS OR PEOPLE JUST MEET FOR THE FIRST TIME
i5 CONSIDERED RUDE
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lll. SOME TABOOS
IN KOREAN CULTURE
AND WARNINGS TO
THE FOREIGN WORKERS
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KOREANS BELIEVE THAT THE NUMBER 4
WiLL BRING BAD LUCK
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NO NAMES SHOULD BE WRITTEN iN RED iNK
WRITING NAMES iN RED iNK iS CONSIDERED TO BRING BAD LUCK,
SYMBOLIZING DEATH
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NO BAREFOOT OR SHOES iNSIDE THE HOUSE
TAKING OFF THE SHOES TO ENTER THE HOUSE
WITHOUT WEARING SOCKS IS CONSIDERED iMPOLITE
AND DISRESPECTFUL TO OTHERS

26



T.3

LiMIT LEFT HAND OR ONE-HAND USAGE
USING THE LEFT HAND IN HANDSHAKE i5 CONSIDERED DiSRESPECTFUL.
TIWO HANDS ARE RECOMMENDED
WHEN GiVING TO OR REGEIVING SOMETHING FROM THE SENIORS
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2. WARNINGS

DO NOT ARGUE WiTH THE BOSS
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REGULATIONS iN PUBLIG
SHOULD BE OBEYED STRICTLY BY EVERYONE
(NO GLIMBING THE CHERRY TREES, NO PICEONS CATCH, ETC.)
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Q%1% NANL

CONFLIGTS BETWEEN VIETNAMESE WORKERS
AND LOGAL PEOPLE ARE OFTEN GAUSED BY
LANGUAGE DiFFERENGES
WORKERS NEED TO iIMPROVE THEIR COMMUNICATION SKILLS
AND LANGUAGE PROFIGIENCY TO AVOID UNFORTUNATE DISPUTES
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RESIDING iLLEGALLY
WILL RESULT iN SEVERE PENALTIES
AND AFFECT THOSE WHO WORK ABROAD AFTER THAT
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3. PENALTIES FOR VIOLATIONS

The revised Korean Immigration Law, effective from
September 21, 2018 has imposed the following fines
for foreigners who work in contravention of regula-
tions or reside illegally:

B Overstay of the allowed period:
from ¥#1,000,000 - 20,000,000.

M Failure to declare new residence address:
from ¥ 100,000 - 1,000,000.

M Failure to work at the specified address:
from ¥# 1,000,000 - 10,000,000.

M Carry out works out of the legal contract context:
from ¥£500,000 - 20,000,000.

M Failure to extend working visa:
from ¥200,000 - 20,000,000.

M Fake the identity card or using someone else's:
from ¥500,000 - 2,000,000.
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IV. CONTACT INFORMATION

ABOUT EMPLOYEE ISSUES



1. DEPARTMENT OF OVERSEAS LABOR

Head office: 41B Ly Thai To - Hoan Kiem District -
Hanoi

Phone: (84-24) 3824 9517

Fax: (84-24) 3824 0122

Email: dolab@dolab.gov.vn
Website: http://www.dolab.gov.vn/

2. EMBASSY OF THE SOCIALIST REPUBLIC OF
VIETNAM IN KOREA

Address: 123 Bukchon-ro, Jongno-gu, Seoul,
Korea (03052)

Phone: (82-2) 720 5124 - Fax: (82-2) 720 4684
Email: vietnhamembassyseoul@gmail.com

Website: http://vnembassy-seoul.mofa.gov.vn/
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3.TYPES OF HEALTHCARE IN KOREA

Hospital

In South Korea, hospitals can be found all over the
city. Besides from delivering treatments, many
international hospitals also have foreign language
and translation services. Asan Medical Center,
Seoul National University Hospital and Samsung
Medical Center are the top 3 Korean hospitals in
Seoul, with leading specialists in their fields.

Clinics, medical professionals

Clinics and health centers are considered for treat-
ing common, non-serious illnesses. There are
licensed medical professionals who conduct med-
ical examination and treatment activities. If
patients only have common illnesses such as
colds, body aches, rashes, infections, etc., they can
go to these medical professionals for quick medi-
cal care instead of waiting in big hospitals. The
drawback of these clinics or medical professionals
is that they often lack the ability to communicate
with foreigners.

In case of an emergency, you can immediately call

119.
35



4. EMERGENCY ASSISTANCE

Free medical:

02.6900.8000, 03.1237.0691

Interpreting:

1588.5644, 1577.1366

Foreign manpower
consulting center:

1577.0071 ext 3

Center for foreigners support
in Korea:

1644.0644 ext 3

General Counseling Center of
Immigration Department:

1345 ext 4

Samsung Insurance Company

02.2119.2400 ext 3

Centers support foreigners in big cities:

Uijeongbu (2] 4 )

070.8679.7208

Incheon (21 3)

032.431.5757

Cheonan (<}

041.411.7000

Daegu (T ) 053.654.9700
Kimhae (71 31]) 055.338.2727
Changwon (¢) 055.253.5270
Busan (§-4h) 1577.7716 ext 3
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V. COMMON KOREAN

SENTENCE PATTERNS

USED IN BUSINESS

ENVIRONMENTS



1.017| M OfZh (2 ) = Bt Q2

Is there a night shift here?

2. 5t8 R AlZE Z2825ILtR7?

How many hours do | work each day?

3. €2 A AlEBHLER?

When do | start working?

4. B Y2 oLt

What will | do?

5 M2 M Z B2=0 20T 5 ULR?
I'm new here so | don't know anything. Please
instruct me

6. 5= 2=0l0|2t Z& 0| 9=3tX| @iotr
I'm a foreigner who is unfamiliar with everything
7. 25 R AIX| L5tLtR?

What time do you finish your work today?

8. =Tt et YstLta?

Who do | work with?

IR =1 2. & 7|R/UCH St

I'm so tired, take a break

10.5 3] BO| =M R

Please help us a lot




1. 0|2 A ot Ete?

Is this possible?

12. ot of 2AH R

Let me try it once

13. 20| siFM 2

Please work with me

14. LHE €2 AFAFMR

Let me do another task

15. MY 2o A& HAR
Slowly you will get used to it

16. O|M2H 22X & = A2 A Zotr

| can do it by myself
17. 24 S LIS LT

| tried my best

18. =t AS LT

I will try

19. 2 ULt AR

I'll be out for a while and I'll be right back
20. O|FA s = E7tK?

Is it okay to do this?




21.A4FTM R

Turniton

2IHFM R

Turn it off

23.2& OfX| OtM &

Do not touch it

24 RIS ZeStM R
Dangerous, be careful

2589 MM & 2 5 ASTR?
Can | see my payroll

26. O|HE X 50| Ot R?
How much is my salary this month?
27. g2 oA LtLte?
When do | get salary?

28. 89 SHTAM R

Please raise my salary

29. RS =otEENQ?

What can | help you?

30. 3 2Of AR

Try it for me
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